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January 2016 saw the NBPS swearing in Shawn
Devine as our new Chief of Police and Scott Tod
as our new Deputy Chief.

CHANGE OF COMMAND

In February, members of the NBPS joined the
YMCA for their annual morning breakfast in
support of Strong Kids Campaign.

NBPS was awarded the Highest Grossing Agency
for Zone 1A for fundraising efforts for Special
Olympics. This was due, in part, to hosting the
Special Olympics Winter Games in 2015.

1

In support of Big Brothers and Big Sisters, Team
NBPS raised the most money of any for the Bowl
for Kids Sake fundraisers, collecting close to $800.

Keats, a PTSD Service Dog in training, sponsored
by the NBPS, stopped in for a visit. Keats is named
in the memory of Constable Andrew Keating.

March 20 – first day of spring AND our Polar Plunge
fundraiser for Special Olympics. Over $20,000 was
raised in support of Special Olympics Ontario.

The NBPS assisted with bringing the Tour for
Humanity bus to North Bay schools. This
educational initiative, presented by the Friends of
Simon Wiesenthal Center for Holocaust Studies
(FSWC) is a fully self‐contained mobile classroom
designed to inspire and empower students to raise
their voices and take action against hate to help
make the world a better place.

Mike Ballagh from the Nipissing Lakers volleyball
team was awarded the Cst. Andrew Keating
Memorial Award.
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Annual Law Enforcement Torch Run and BBQ
fundraiser for Special Olympics. Canadian Royal
Purple Society generously donated a $2,000
cheque.

In partnership with Stay on Your Feet Coalition, the
annual Prescription Drug Dropoff Day was held and
100 pounds of unused or expired medication was
turned in for safe disposal.

Members of the NBPS joined the Nipissing
Regional Branch of the Canadian Mental Health
Association and other participants on the Cst. Fred
Lefebvre Memorial overpass to offer a friendly
wave to drivers while the #GetLoud for Mental
Health Week was launched.

The joint StreetART initiative between NBPS, Mac’s
Crime Busters and Near North Crime Stoppers was
a great success. Toronto artist Magic Finnga Wong
met with media to convey the message that street
artists need to work with businesses to create their
work and that tagging is vandalism, not art.

A fun community volleyball tournament at Sunset
Park School with Grade 6 students. The police
team battled hard but lost 2‐1 against what proved
to be a very athletic and enthusiastic school team.
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OPP Commissioner’s Citation for Lifesaving award
was presented to members of the 2016 Joint
Snowmobile patrol, which included Sgt. Bishop and
Cst. Bowes of the OPP, firefighters Derrick Desilets
and John Lazaridis, and NBPS member Cst. Ashley
St.John. Responding to a missing person complaint
which ended with sucessfully locating the subject.
Niigan Mosewak is a week‐long summer leadership
camp held at Spirit Point Lodge in Trout Creek.
Members from the NBPS, OPP, Anishinabek PS and
UCCM Anishnaabe PS attend to add to this valuable
experience for Indigenous youth.

OHL Big Ticket Game was a great success for
Speical Olympics Ontario with over $3,200 raised
during the 2nd period bucket pass.

Members of the NBPS raised $3,200 for Cops for
Cancer.

The 69th Annual North Bay Santa Fund, the city’s
largest and longest‐running fundraising effort, was
a success again this year. Volunteers assembled
over 750 baskets of groceries and over 1,700 toys
which were delivered to families in North Bay.

Remembrance Day March, in honour of the men
and women who have served and continue to serve
in Canada during times of war, conflict and peace.
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1908 – 1923

POLICE ACTIVITY

Chief W. Raynor

1370 Domestic Violence calls for service
2669 Mental Health calls for service
16 Emergency Response Team calls
266 Near North Crime Stopper tips assigned to NBPS

Alarms up 4.1%
There were 1,083 alarm calls for 2016. Up from 1,040 in
2015. Down from 1,106 in 2014.
Provincial Offences Act Summons up 7%
There were 202 summons in 2016. Up from 175 in
2015 and up from 138 in 2014.

Dispatched Calls down 2.2%
30,738 total dispatched calls for 2016
Down from 31,460 in 2015, 28,771 in
2014.

911 Calls for Police down 2.3%
17,528 calls for service in 2016, down from
17,951 in 2015 and 18,066 in 2014.
Criminal Code Charges down 7.1%
In 2016, there were 2,648 charges laid and processed
in court. Down from a total of 2,851 in 2015 and
down from a total of 4,231 in 2014.

Liquor Licence Act or Municipal Bylaws down 9.4%
There were 324 charges in 2016. Down from 352 in 2015
and down from 336 charges laid in 2014.
Provincial Offences Act Notices down 36%
There were 1,231 tickets issued in 2016. Down from 1,974 in 2015
and down from 1,292 in 2014.
72 Hour Notices down 51%
660 72‐hour notices were issued for equipment and documentation traffic
infractions for 2016. Down from 1,327 in 2015, 1001 in 2014.
False Alarms down 3.5%
301 false alarms calls for 2016. Down from 312 in 2015 and up from 276 in 2014.
False Alarms to same location twice in a year down 1%
91 repeat false alarm calls to the same location in 2016. Down from 92 in 2015 and up from
52 in 2014.
$3,938 collected for False alarm fees in 2016
Down from $4,842 in 2015, and up from $3,497 in 2014.
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1923 - 1942

Chief W. Clark

2016 CRIME SEVERITY INDEX
Crime Severity Index up 7.41%
Overall crime in Canada was up in 2016 from the previous year by 1.23%. In the City of North Bay and
Municipality of Callander, our Crime Severity Index was at 66.13 for 2016, compared to 61.48 in 2015.
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1942 - 1947

VIOLENT CRIME

Chief A. Forsyth

DRUG CRIME

Persons charged with violent offences is down 1.9%
In 2016, 370 adults and 38 youth were charged for
violent acts. This is down from 2015 when 373
adults and 43 youth charged. In 2014, 395 adults
and 48 youth were charged.

Drug Crime Charges up 1.7%
In 2016, there were 171 adults and 7 youth
charged with drug crimes. Up from a total
of 175 persons charged in 2015 and 123 in
2014.
Trafficking in cocaine charges down 25%
In 2016, 31 adults and 2 youth were charged
with trafficking or possessing cocaine for the
purpose of trafficking. This is down from 44
persons in 2015, while only 22 were charged in
2014.
Trafficking in cannabis charges down 5%
In 2016, 17 adults and 2 youth were charged with
trafficking or possessing cannabis for the purpose
of trafficking. This is down from 20 persons in
2015, while only 11 were charged in 2014.
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1948 - 1965

Chief J. Pilgrim

PROPERTY CRIME
Reported Property Crime violations up 2%
In 2016, 1,937 property crime violations were reported
with 202 adults and 14 youth charged. In 2015, there
were 1,897 occurrences reported with 335 adults and
26 youth charged.
Reported Property Crime violations climb to 1,937
In 2016, 202 adults and 14 youth were charged with
property crimes. In 2015, there were 1,897
occurrences reported with 335 adults and 26 youth
charged.

Crime is down

Crime is up
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1965 - 1967

Chief I. Thurlow

POLICE MVC INVESTIGATIONS
Reported MVCs in North Bay down 7%
A total of 464 reported motor vehicle collisions occurred in North Bay. This is down from 506 in 2015,
and 514 in 2014.
MVCs involving pedestrians down 10%
In 2016, 26 pedestrians were involved in motor vehicle collisions in North Bay, down from 37 in
2015 and down from 34 in 2014.
MVCs with reported injuries down 24.7%
168 of the total collisions in North Bay were with injuries, down from 211 reported in 2015
and 163 in 2014.
MVCs involving cyclists down 5%
In 2016, 18 cyclists were involved in motor vehicle collisions in North Bay, down from 19
in 2015 and up from 15 in 2014.
MVCs with reported injuries are up in Callander
There were a total of four collisions in Callander with injuries, up from two
reported in 2015 and two in 2014.
Reported MVCs in Callander up 36%
A total of 26 motor vehicle collisions were reported to have occurred in Callander.
Up from 19 reported in 2015 and down from 37 in 2014.
Ten of these MVCs were reported through the Collision Reporting Centre.
Down from 11 reported in 2015 and 25 in 2014. Police investigated the
remaining 16 collisions in 2016, up from 8 in 2015 and down from 12 in 2014.

FATALITIES
One motor vehicle collision in North Bay resulted in two fatalities, while two fatalities were
investigated in 2015 and 2014.
In Callander, for 2016 and 2015, there were no fatalities resulting from motor vehicle collisions,
compared to one in 2014.
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1968 - 1987

Chief B. Wotherspoon

2016 MOTOR VEHICLE COLLISIONS
Total MVCs reported in North Bay down 4.5%
A total of 1,429 motor vehicle collisions were
reported to have occurred in North Bay. This
is down from 1,505 in 2015 and up from 1,404
in 2014. 965 MVCs were reported to the
Collision Reporting Centre, also down from
999 in 2015 and 967 in 2014.

MVCs occurring at intersections in North Bay
down 9%
Of the total MVCs in North Bay, 460 reportedly
took place at intersections, down from 508 in
2015 and slightly up from 458 in 2014.
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1987 - 1997

Chief R. Katzmarzyk

2016 STATISTICS FOR CALLANDER

collisions in Callander
reported on page 8)

A summary of police calls for service that took place in the Municipality of Callander.
(some of these figures are included in the overall totals reported in the previous pages)
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1997 - 2000

MOBILE CRISIS

Chief R. Nagle

DOMESTIC VIOLENCE

THE MOBILE CRISIS TEAM
Background
In 2014, with a need to respond to the growing number
of mental health calls for service in a more effective,
efficient and compassionate way, the NBPS partnered
with the North Bay Regional Health Centre (NBRHC) to
create the community‐based Mobile Crisis Team (MCT).
The MCT, which consists of one police officer and one
registered nurse, experienced in mental health and
addictions, responds to individuals and families
experiencing a behavioural health crisis. The goal is to
reduce the immediate risk of danger to the individual(s)
in crisis and/or others.

Emergency Department Admission Rates

How it works

DOMESTIC VIOLENCE

After police complete an initial assessment of a situation
involving an emotionally‐disturbed person and devise a
safety plan, the MCT will either plan a follow‐up visit
with the individual (and family, if applicable) or solicit
the assistance of other community services. In some
instances, it may be necessary for patrol officers or the
MCT police officer to apprehend an individual and bring
him/her to the NBRHC’s Emergency Department (ED) for
further assessment. The MCT will also follow‐up on all
mental health occurrences that took place during their
absence.

In November 2013, in response to the high number of
domestic‐related calls for service the NBPS receives,
Chief of Police Paul Cook, City of North Bay Mayor Al
McDonald and Ms. Janine Lafreniere of Nipissing
Transition House joined forces to launch the
OnePledge.ca campaign.

Individuals assisted by the MCT at the Emergency
Department resulted in an 80% admission rate, whether
on a Form 1, withdrawal management bed or inpatient
unit bed.
Individuals who were not brought to hospital were met
with and assisted through initiating services in the
community in order to properly manage their individual
circumstance.

Total mental health calls for service
2,669
Average mental health calls per day
8
Face to Face Meetings
451
Individuals brought to ED by MCT
51
Individuals brought to ED by police & MCT 54

One Pledge is a community campaign aimed at
encouraging local residents to make a difference. By
signing the pledge, either in person or online,
participants take a pledge to support safe healthy
relationships at home, at work and in the community,
to treat others with dignity and respect, to teach
children the value of a healthy relationship, to never
condone or commit acts of domestic violence, to never
blame victims of domestic violence and to report
domestic violence to the police. To date over 5,000
people have signed the pledge.

Of note

2016 Results

2016 Results

85% of mental health and addictions crisis calls for
service occur between 8 p.m. and midnight. Fridays
were the busiest day of the week; and May, August and
October were the busiest months of the year.
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Total domestic‐related calls for service
Average domestic‐related calls per day
Total people charged

1,370
3‐4
272

2000 – 2004

Chief G. Berrigan

THE GATEWAY HUB
THE GATEWAY HUB
Background
In 2012, sparked by a large number of Fentanyl‐overdose
deaths in North Bay, as well as a rise in domestic and
mental health calls for service, Chief of Police Paul Cook
partnered with Dr. Jim Chirico, Medical Officer of Health,
North Bay Parry Sound District Health Unit to bring
community leaders together to explore an innovative
way of addressing these issues.

Before any situation is discussed at a roundtable Hub
meeting, it must first be determined that the situation
involves risk factors that extend beyond the scope or
normal business practices of any one agency.
In most Hub discussions, three or more agencies must
be involved to address the extent of the risk factors
present.

Prince Albert Model
As a result of the early discussions and research, and
based on the Prince Albert, Saskatchewan’s Community
Mobilization model, North Bay’s Gateway Hub (the
“Hub”) was launched in December 2013.

How acutely‐elevated risk is assessed
The Hub has a defined process for determining if an
individual and/or a family is/are at acutely‐elevated risk
and if a multi‐agency intervention is required. The
process is designed to balance an individual’s right to
privacy with the value or necessity of addressing the
elevated risk.
Risk categories that could contribute to situations of
acutely‐elevated risk include: mental health issues,
parenting issues, crime, drug abuse, negative peers,
physical violence, alcohol abuse, truancy, victims of
crime, housing issues, suicide, poverty, self‐harm,
physical health issues, runaways, antisocial/negative
behaviour, basic needs issues, sexual violence, social
environment issues and unemployment.

North Bay is a provincial leader
North Bay’s leadership in establishing the Hub, the first
of its kind in Ontario, has proven to be instrumental in
the introduction of similar situation tables in other
jurisdictions in Ontario and Manitoba, after human
service providers from these communities visited North
Bay to see how it works.

Description
The Hub is a forum for a highly‐structured collaboration
between human service providers, including police
services, health and social sector representatives,
government institutions, First Nations, and other
community‐based organizations. Members of the Hub
meet twice per week.
The intent of the Hub is to mobilize existing resources to
help those in need rapidly reduce acutely‐elevated risk.
Acutely‐elevated risk exists when a number of factors are
identified that, if left unattended, would likely result in
harm or lead to a situation worsening to a point where a
more formal and extended intervention is required. This
may include the apprehension of children, criminal
charges, or prolonged medical or psychiatric inpatient
hospital stays.

2016 Results
Since its launch in December 2013, the Hub, which
consists of representatives from 17 local organizations,
held 548 round table meetings to discuss acutely‐
elevated risk situations. In 2016, 55.9% of these
situations were connected to services in the North Bay
area. Parent‐child conflict was reported in nearly half of
the situations, followed closely by drug abuse by person
and associating with negative peers. 163 people directly
benefited from Hub interventions in 2016.
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2004 - 2016

COURTS

Chief P. Cook

USE OF FORCE

COURT SECTION
The North Bay Police Service’s Court Section provides court security, a subpoena summons service and prisoner
transportation. As a result of a 7% decrease in the amount of criminal charges in 2016, the number of prisoner
transports decreased by 18% compared to the previous year. In September 2015, the expansion of video remand
greatly contributed to the decrease in prisoner transports.

Use of CEWs

USE OF FORCE

Trained police officers use a CEW to control individuals
who pose a threat to the public, to officers, or to
themselves. CEWs have proven to result in fewer
significant injuries to subjects and officers than other
use‐of‐force options.

In August 2013, the Ministry of Community Safety
and Correctional Services expanded the restricted
use of conducted energy weapons (CEWs) to
include frontline police officers. Ontario first
authorized these weapons for all police services in
2002, though their use at the time was limited to
frontline supervisors, tactical units, and perimeter
control and containment teams.

New Taser X2 purchased
In 2015, the NBPS purchased 20 of the most advanced
CEWs, the Taser X2, and provided Ministry‐mandated
training for police officers of all ranks. All NBPS patrol
officers are now equipped with a Taser X2 while on
duty.
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ACTUAL COST OF POLICING
2016 Cost of Policing

Salary and Benefits

Operations

Capital Costs

2016 Budget
The North Bay Police Services Board’s approved 2016 Net Budget was $17,354,902.

Actual Cost of Policing in 2016
The actual cost of policing in 2016 was $18,125,518 (90.4%) for salary and benefits plus $1,919,492 (9.5%) for
operations, for a total of $20,045,010 in expenditures.
In 2016, the NBPS collected a total of $2,330,781 in revenues, bringing the actual cost of policing to $17,714,229.

Capital Costs in 2016
In 2016, capital costs came to a total of $423,000.

North Bay Police Service
135 Princess Street West, North Bay, Ontario
northbaypolice.ca
Twitter @northbaypolice

North Bay Police Services Board
Mr. D. O’Connor, Board Chair
Mr. B. Hagborg, Vice Chair
Ms. T. Silveri
Mayor A. McDonald, City of North Bay
Deputy Mayor S. Forgette, City of North Bay

Chief of Police Shawn Devine
Deputy Chief of Police Scott Tod
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