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1,357 Domestic Violence calls for service
2,827 Mental Health calls for service
17 Emergency Response Team calls
255 Near North Crime Stopper tips assigned to NBPS

POLICE ACTIVITY

down 5.7% DISPATCHED CALLS

29,015

16,697

Total dispatched calls are down from 30,738 in 2016.

In 2017 911 calls for police went down from 17,528 in 2016
and 17,951 in 2015.

up 32%

3665

Criminal Code

up 2.1% ALARMS

CHARGES

1107

2017 saw an increase in the total number of charges
laid and processed in court. Up from 2,648 in 2016,
and 2,851 in 2015.

down 6%

There were 1,083 total alarms reported through
communications staff in 2016 and 1,040 in 2015.

305
137

Liquor Licence Act
or Municipal Bylaws
There were 324 charges in
2016 and 352 in 2015.

down 38%

down 13% FALSE ALARMS

264

Provincial Offences Act

SUMMONS

There were 202 in 2016 and
175 in 2015.

down 12%

368

Police responded to 301
false alarms in 2016 and
312 in 2015.

FALSE ALARMS to the
duplicated SAME LOCATION
twice in one year

Provincial Offences Act

1,082

down 56%

911 CALLS FOR POLICE
down 4.8%

NOTICES

There were 1,231 tickets
issued in 2016 and 1,974
issued in 2015.

91

Of the false alarms police
responded to in 2017, 91 were at
destinations where police had
previously been in the past year.
The same as in 2016.

$3,567 In 2017 the NBPS collected $3,567 in

Provincial Offences Act

false alarm fees, down $3,938 in 2016 and $4,842 in
2015.

72 HOURS

NOTICES

There were 292 less 72-hour
notices issued for equipment
and documentation traffic
infractions, compared to 660
issued in 2016, also down
from 1,327 in 2015.
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2017 CRIME SEVERITY INDEX
up 7.9%

72.66

Police‐reported crime in Canada, as measured by both the crime rate and the
CSI 1%,
CSI, increased for the third year in a row in 2017. The national crime rate rose
while the police‐reported CSI increased 2%. This was the third consecutive
increase in the CSI following an 11‐year downward trend from 2003 to 2014.

In the City of North Bay and Municipality of Callander, our Crime Severity Index
was 72.66 for 2017, compared to 67.11 in 2016.

up 4.9%

88.00

VIOLENT CRIME
90.28

88.00
83.72
79.37

75.44

2013

2014

2015

2016

Every year Statistics Canada reports on the number
and type of criminal incidents that come to the
attention of police services across the country.
The Crime Severity Index tracks changes in the
severity of police‐reported crime by accounting for
both the amount of crime reported in police
jurisdictions and the relative seriousness of these
crimes.

2017

To achieve this measurement, each type of offence is
assigned a seriousness “weight”. The weights are
derived from actual sentences handed down by
courts in all provinces and territories.

up 9.4%

66.97

NON-VIOLENT CRIME

57.49

54.86

54.91

60.98

66.97

2013

2014

2015

2016

2017
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Statistics Canada updates the weights every five years
to ensure that they reflect any changes in sentencing
patterns or new legislation.
Examples of identified crimes weighted:
Murder is 7,555
Robbery is 523
Level 1 Sexual Assault is 240
Break and Enter is 217
Theft Under $5000 is 37
Mischief is 28
Impaired Driving is 13
Fail to appear in court is 16
Possession of Marihuana is 6

VIOLENT CRIME

DRUG CRIME
down 7%

up 10%

PERSONS CHARGED
WITH VIOLENT
OFFENCES

430

In 2017, 392 adults and 38 youth were charged with
violent acts. This is up from 2016 when 353 adults and
36 youth were charged.

TOTAL DRUG
INCIDENTS

159

up 3%

down from 171 in 2016

TRAFFICKING IN
COCAINE

In 2017 we saw a rise in the number of Trafficking
in Cocaine charges, while actual cocaine trafficking
incidents investigated were down 25%.

down 0.7%

TOTAL VIOLENT
OFFENCES

830

Slightly down from 836 in 2016

down 31%

TRAFFICKING IN
CANNABIS

In 2017 we saw a significant decrease in Trafficking in
Cannabis charges, and a 33% reduction in actual
Trafficking in Cannabis incidents investigated.
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PROPERTY CRIME
up 10.8% property crime violations

2,160

In 2017 260 people have been charged with property crimes, the majority being adults.
In 2016 there were 1,937 incidents with 202 adults and 14 youth charged.
In 2015 there were 1,897 incidents with 335 adults and 26 youth charged.

Offences in 2017
Break and enter
Possession of stolen property
Theft of motor vehicle
Theft over $5000
Theft $5000 and under
Theft from a motor vehicle
Shoplifting under $5000
Fraud
Mischief
Arson

crime is up

break and enters

thefts under $5000
thefts from vehicles
mischief
shoplifting

crime is down

fraud

# adults
charged

# youth
charged

33
20
9
3
20
5
49
62
41
2

0
1
0
0
0
0
2
1
2
0

Up by 12.2%, there were 220 break and enters
reported in 2017, compared to 196 in 2016 and 174 in 2015.
Up by 27.4%, there were 538 theft under $5000
reported in 2017, compared to 422 in 2016 and 455 in 2015.
Up by 14.9%, there were 508 theft from vehicles
reported in 2017, compared to 442 in 2016 and 312 in 2015.
Up by 8.6%, there were 339 mischiefs reported in 2017,
compared to 312 in 2016 and 455 in 2015.
Up by 6%, there were 211 reports of shoplifting in 2017,
compared to 199 in 2016 and 228 in 2015.

Down by 5.4%, there were 246 reports of fraud in 2017,
compared to 260 in 2016 and 189 in 2015.
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POLICE MVC INVESTIGATIONS
up 1.9%

473

in North Bay

33.1% of motor vehicle collisions that occurred in North Bay were
investigated by police representing 473 collisions, up from 464 in
2016 and down from 506 in 2015.

up 5.8%

178

with injuries

178 of the total collisions in North Bay were with injuries, up
from 168 in 2016 and down from 211 in 2015.

0

Of the motor vehicle collisions occurring in 2017, none
resulted in fatalities. In 2016 there was one collision that
resulted in 2 fatalities, and one MVC-fatality in 2015.

down 36%

18

fatalities

pedestrians

In 2017 18 pedestrians were involved in
motor vehicle collisions in North Bay, down
from 26 in 2016 and 37 in 2015.

up 7.4%

28

The total number of MVCs that took place in Callander is 28,
up from 26 reported in 2016, and 19 reported in 2015.

down 25%

14

total MVCs
in Callander

Of the reported motor vehicle collisions, to both police and
the Collision Reporting Centre, 2 MVCs resulted in injuries,
down from 4 in 2016, and 2 in 2015.

cyclists

In 2017 14 cyclists were involved in MVCs
in North Bay, down from 18 in 2016 and
19 in 2015.

For the third year in a row, there were no fatalities resulting
from motor vehicle collisions in Callander
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2017 MOTOR VEHICLE COLLISIONS
down 0.1%

1,427

total MVCs
in North Bay

The total number of motor vehicle collisions that took place in North Bay is just down from 1,429
in 2016 and 1,505 in 2015. In 2017 826 MVCs were reported to the Collision Reporting Centre,
also down from 965 in 2016 and 999 in 2015.

down 8.6%

422

total MVCs
at intersections in North Bay

Of the total MVCs in North Bay, 422 reportedly took place at intersections, down from 460 in
2016 and 508 in 2015.

TOP 20 intersections in North Bay where MVCs occurred in 2017
# of MVC

13
11
8
8
8
7
7
6
6
6
6
6
6
5
5
5
5
5
4
4
131
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Intersection

Judge Ave & Lakeshore Dr
Fisher St & McIntyre St E
John St & McIntyre St E
Fisher St & Worthington St E
Laurentian Ave & Trout Lake Rd
Cassells St & Front St
Champlain St & McKeown Ave
Algonquin Ave & Front St
Mountainview Dr & Trout Lake Rd
Second Ave W & Cassells St
Algonquin Ave & Cassells St
Cassells St & Worthington St W
Main St E & Oak St E
Cassells St & McIntyre St W
Algonquin Ave & Maplewood Ave
Algonquin Ave & Jane St
Charles St E & Lakeshore Dr
Front St & O’Brien St
Algonquin Ave & Norwood Ave
Cassells St & Chippewa St W
TOTALS

Estimated value
Of damage

$36,860
$26,454
$10,000
$20,110
$3,000
$12,601
$3,000
$30,433
$17,470
$4,470
$7,904
$18,434
$10,220
$7,070
$14,030
$6,565
$7,000
$5,600
$0
$0
$241,221

Persons
involved

Persons
injured

25
24
15
14
12
13
13
13
12
10
10
10
10
11
10
9
9
9
9
8
246

4
3
4
0
3
3
4
2
1
0
1
0
0
0
1
0
1
1
3
1
32

2017 STATISTICS FOR CALLANDER

collisions in Callander
reported on page 8)

A summary of police calls for service that took place in the Municipality of Callander.
(some of these figures are included in the overall totals reported in the previous pages)
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MOBILE CRISIS

DOMESTIC VIOLENCE

Emergency Department Admission Rates

THE MOBILE CRISIS TEAM
Background
In 2014, with a need to respond to the growing number
of mental health calls for service in a more effective,
efficient and compassionate way, the NBPS partnered
with the North Bay Regional Health Centre (NBRHC) to
create the community‐based Mobile Crisis Team (MCT).
The MCT, which consists of one police officer and one
registered nurse experienced in mental health and
addictions, responds to individuals and families
experiencing a behavioural health crisis. The goal is to
reduce the immediate risk of danger to the individual(s)
in crisis and/or others.

How it works
After police complete an initial assessment of a situation
involving an emotionally‐disturbed person and devise a
safety plan, the MCT will either plan a follow‐up visit
with the individual (and family, if applicable) or solicit
the assistance of other community services. In some
instances, it may be necessary for patrol officers or the
MCT police officer to apprehend an individual and bring
him/her to the NBRHC’s Emergency Department (ED) for
further assessment. When not operational, the MCT will
also follow‐up on all mental health occurrences that
took place during their absence.

2017 Results
Total mental health calls for service
Average mental health calls per day
Face to Face Meetings

2,827
8
322

Individuals assisted by the MCT at the Emergency
Department resulted in an 80% admission rate, whether
on a Form 1, withdrawal management bed or inpatient
unit bed.
Individuals who were not brought to hospital were met
with and assisted through initiating services in the
community in order to properly manage their individual

DOMESTIC VIOLENCE
In November 2013, in response to the high number of
domestic‐related calls for service the NBPS receives,
Chief of Police Paul Cook, City of North Bay Mayor Al
McDonald and Ms. Janine Lafreniere of Nipissing
Transition House joined forces to launch the
OnePledge.ca campaign.
One Pledge is a community campaign aimed at
encouraging local residents to make a difference. By
signing the pledge, either in person or online,
participants take a pledge to support safe healthy
relationships at home, at work and in the community,
to treat others with dignity and respect, to teach
children the value of a healthy relationship, to never
condone or commit acts of domestic violence, to never
blame victims of domestic violence and to report
domestic violence to the police. To date over 5,000
people have signed the pledge.

2017 Results

Of note
85% of mental health and addictions crisis calls for
service occur between 8 p.m. and midnight.
Mondays were the busiest day of the week; and
September and October were the busiest months of the
year.
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Total domestic‐related calls for service
Average domestic‐related calls per day

1,357
4

THE GATEWAY HUB

THE GATEWAY HUB
Background
In 2012, sparked by a large number of Fentanyl‐overdose
deaths in North Bay, as well as a rise in domestic and
mental health calls for service, Chief of Police Paul Cook
partnered with Dr. Jim Chirico, Medical Officer of Health,
North Bay Parry Sound District Health Unit to bring
community leaders together to explore an innovative
way of addressing these issues.

Prince Albert Model
As a result of the early discussions and research, and
based on the Prince Albert, Saskatchewan’s Community
Mobilization model, North Bay’s Gateway Hub (the
“Hub”) was launched in December 2013.

North Bay is a provincial leader
North Bay’s leadership in establishing the Hub, the first
of its kind in Ontario, has proven to be instrumental in
the introduction of similar situation tables in other
jurisdictions in Ontario and Manitoba, after human
service providers from these communities visited North
Bay to see how it works.

Description
The Hub is a forum for a highly‐structured collaboration
between human service providers, including police
services, health and social sector representatives,
government institutions, First Nations, and other
community‐based organizations. Members of the Hub
meet twice per week.
The intent of the Hub is to mobilize existing resources to
help those in need rapidly reduce acutely‐elevated risk.
Acutely‐elevated risk exists when a number of factors are
identified that, if left unattended, would likely result in
harm or lead to a situation worsening to a point where a
more formal and extended intervention is required. This
may include the apprehension of children, criminal
charges, or prolonged medical or psychiatric inpatient
hospital stays.
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Before any situation is discussed at a roundtable Hub
meeting, it must first be determined that the situation
involves risk factors that extend beyond the scope or
normal business practices of any one agency.
In most Hub discussions, three or more agencies must
be involved to address the extent of the risk factors
present.

How acutely‐elevated risk is assessed
The Hub has a defined process for determining if an
individual and/or a family is/are at acutely‐elevated risk
and if a multi‐agency intervention is required. The
process is designed to balance an individual’s right to
privacy with the value or necessity of addressing the
elevated risk.
Risk categories that could contribute to situations of
acutely‐elevated risk include: mental health issues,
parenting issues, crime, drug abuse, negative peers,
physical violence, alcohol abuse, truancy, victims of
crime, housing issues, suicide, poverty, self‐harm,
physical health issues, runaways, antisocial/negative
behaviour, basic needs issues, sexual violence, social
environment issues and unemployment.

2017 Results
Since its launch in December 2013, the Hub, which
consists of representatives from 17 local organizations,
held 689 round table meetings to discuss acutely‐
elevated risk situations. In 2017, 66.4% of these
situations were connected to services in the North Bay
area. Mental Health was reported in 45% of all
situations, followed closely by parent and child conflict
and physical violence. 136 people directly benefited
from Hub interventions in 2017.

COURTS

COURT SECTION
The North Bay Police Service’s Court Section provides court security, a subpoena summons service and prisoner
transportation. In 2017, the Court Section saw a reduction in criminal charges by 36% and a reduction in prisoner
transport by 32% compared to the previous year. In September 2015, the expansion of video remand system has
reflected a reduction in prisoner transport.
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ACTUAL COST OF POLICING
2017 Cost of Policing

Salary and Benefits

Operations

Capital Costs

2017 Budget
The North Bay Police Services Board’s approved 2017 Net Budget was $17,986,598.

Actual Cost of Policing in 2017
The actual cost of policing in 2017 was $18,139,760 (90.1%) for salary and benefits plus $1,988,583 (9.8%) for
operations, for a total of $20,128,343 in expenditures.
In 2017, the NBPS collected a total of $2,183,025 in revenues, bringing the actual cost of policing to $17,945,318.

Capital Costs in 2017
In 2017, capital costs came to a total of $735,000.

North Bay Police Service
135 Princess Street West, North Bay, Ontario
northbaypolice.ca
Twitter @northbaypolice

North Bay Police Services Board
Mr. D. O’Connor, Board Chair
Mr. B. Hagborg, Vice Chair
Ms. T. Silveri
Mayor A. McDonald, City of North Bay
Deputy Mayor S. Forgette, City of North Bay/
Councilor Mac Bain, City of North Bay

Chief of Police Shawn Devine
Deputy Chief of Police Scott Tod
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